Non-Verbal Communication for Better English by Joseph Montagna
How doesateacherfeelwhenhe/sheseesastudentwavinghis/herhandenthusiastic-
alyinresponsetoaquestion?Usualyit'sagoodfeelingsincetheteacherviewsitas
confirmationastudentisengagedinthelesson.From astudent・sperspective,receivingnon-
verbalsignsandgesturesalsoisbeneficialsinceitassistsingettingabetterreadonthe
teacher.Theinstructor・suseofimprovisationalbodylanguageforconveyingmeaningcan
becrucialin thelanguageacquisition processofstudents.In brief,thefolowing wil
describetheimportanceofnon-verbalcommunicationforEnglishasaForeignLanguage
students,andafewexamplesofthetechniqueinpractice.
Notmany peoplerealizethesignificanceofnon-verbalcommunication in everyday
interaction.Somefeelit・sjustascrucialtogiveofftherightbodylanguageasitisto
communicateclearlyoraly.Intheclassroom,andinparticular,theEFLclass,thesameis
true.AccordingtoSusanGoldin-Meadowinherarticle,・Thefewexperimentalstudiesthat
havebeendonesuggestthatalessonaccompaniedbygestureismoreeffectivethanthat
samelessonnotaccompaniedbygesture.・Furthermore,inastudybyCarlL.Garrot,the
useofpositivebodylanguagepromotesstudentreceptivitytowardthesubjectmatterby
makingtheteacherappearmoreapproachable,warm andcaring.
In addition,facilitating communication and vocabulary building aretheresultsof
effectivenon-verbalcues.Someexamplesincludesimplyusingcountingfingersfornumbers,
orcuppinganeartogetastudenttospeaklouder,ortwirlingofthearmstogetastudent
toexplainmoreinacompletesentence.Inaddition,theacquisitionofvocabularythrough
gesturesalowsforstudentstointernalizemeaningmorerapidly.Forexample,agameof
classroom charades,inwhichstudentsareplacedingroupstomimicactionscenteredon
certaintopicssuchastravelorsportsorschool,canbebothenjoyableandeducationaly
valuable.Actingoutthemeaningofwordsmakesthelanguageacquisitionprocessmore
comprehensibleaswel.
Usingimprovisationalbodylanguageaddsanothervisualcomponenttothelearning
process.Thisisabenefittostudentswithstrongvisualinteligence,butteachersneedtobe
aware that not al students are strong visual learners. Furthermore, non-verbal
communication differssometimeslargely in differentcultures.Forexample,giving the
symboltocomecloserinU.S.culturebybendingones・fingerquicklywouldbeconsidered
rudeinsomeAsiancultures,whichprefertosignalsuchmeaningwiththepalm down.
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Finaly,canteachersbemadeawareofeffectivenon-verbalcuesforcommunication,and
improvetheirrateandclarity ofgestures?Toanswerin simpleterms―Whynot?If
business managers and sales representatives can receive training in non-verbal
communication,socanlanguageteachers.
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